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Introducing Fidium Fiber

Exceptional 
service

You’ll get an 
exceptional 

experience – from 
your first contact to 

all future interactions

Affordable 

pricing

Unlike the 

competition, we 

won’t take more of 

your budget to 

deliver less

Sincere 

support

We’ll provide the 

support you need, 

sometimes, even 

before you know you 

need it

Customer 

focus

We’re dedicated to 

providing 

unprecedented 

connectivity, 

customization and 

customer experience

Compassionate 

assistance

We’re understanding 

of your needs and 

will assist you every 

step of the way to 

come up with 

solutions



Customer Experience – Pricing

250 Mbps
$60/mo

1-year rate lock ($85/mo after)

FREE installation

No contract

Advanced

50 Mbps
$35/mo

1-year rate lock ($55/mo after)

FREE installation

No contract

Essential

1 Gig
$70/mo

1-year rate lock ($95/mo after)

FREE installation

No contract

Supreme

WiFi 6 gateway
to enable faster speeds and 

wider coverage

WiFi extenders
we’ll provide up to 2, plus 

additional extenders if needed

Whole-home WiFi app
to put you in control 

Proactive network 

monitoring
to help resolve any issues

Professional installation
for speeds up to 1 Gig)

$5 discount with 

subscription
to Paperless Billing and AutoPay

All plans include:Most 

Popular2 Gig
$85/mo

1-year rate lock ($95/mo after)

FREE installation

No contract

Advanced
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Introducing Fidium@Work

Small Business with up to 30 employees

Up to 2 VoIP lines

1 Static IP
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Fidium@Work business internet plans

2 Gigs
$240.00/mo

Same predictable price – year after 
year

Installation is $199

No contract

Futuristic

600 Mbps
$140.00/mo

Same predictable price – year after 
year

FREE installation

No contract

Advanced

300 Mbps
$80.00/mo

Same predictable price – year after 
year

FREE installation

No contract

Essential

1 Gig
$190.00/mo

Same predictable price – year after 
year

FREE installation

No contract

Supreme

WiFi 6 gateway
to enable faster speeds and wider 

coverage

WiFi extenders
up to 2 available, if you need them, 

addt’l for purchase

Attune@Work WiFi app
to put you in control

Proactive network monitoring
to help resolve any issues

Professional installation
for speeds up to 1 Gig ($199 for 2 

Gigs)

$5 discount with subscription
to Paperless Billing and AutoPay 

included in advertised price

All plans include:

Most 

Popular

Optional add-on: 1 or 2 

Unlimited Local & LD VoIP 

Calling Plan for $20 per line

Dynamic IP address
1 Static IP available for charge
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Mobile app – Fidium Attune@Work WiFi

Consistent connectivity

Buffering is a bad dream of the 
past! Ultra-fast, perfectly 
consistent connectivity across 
every room.

Secure access

Create secure employee-only 
access to business WiFi and 
leverage workforce 
management tools.

Our easy-to-use business 

WiFi network app lets you 

manage it all

Small business security

Always-on enterprise-grade 
security that’s tailored to your 
small business. Filter 
suspicious activity, quarantine 
devices that are behaving 
strangely, and enjoy built-in ad 
blocking.

Movement detection

Detect movement near each 
connected device or room on 
your network. Use it for premise 
security or to gather motion 
analytics about how your space is 
used to optimize your business.

Simple, smart controls

Intelligent WiFi built to empower your business

Fidium’s Attune@Work™ WiFi gives you total control of your business WiFi
experience without complex setup or IT requirements. Our free, easy-to-use mobile 
app gives you a 360˚ view of your entire WiFi network-run a speed test, know who’s 
online, troubleshoot, and set controls with a simple interface at your fingertips 24/7.

Search for “Fidium Attune@Work”

In the Google Play or Apple Store

Guest WiFi

Offer a separate WiFi
connection your guests can 
access and turn that customer 
usage into insights so you can 
optimize your space.
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